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7KH 6 XLFLGH 3 ULHYHOVIRQ

J XLGH KDV EHHQ GHWLJ QHG R
SWRYLGH LQIRWPP DRQ KDV
EHHQ KHDYL® UHVHDUFKHG E\
7HDP 63,) DQG P HGLFD@®
YHUILHG E\ RXUH[ SHUWV
LHYLHZ HW/ + RZ HYHU QR SDUN
Rl VKLV J XLGH VKRXGE EH
LOVIALS ULHVMG DV P HGLFDO
DGYLFH 7KLV UHVRXUFH LV QRW
P HDOW/R EH D VXEWIMXVH | RU
SWRIHWIRQDCP HGLFDOKHG
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" U5DNDOL3 LVVKH' HSXW ' LWHFVRURI
0 HOVIDO+ HDOK DWIKH ' LLHFVRUIDWA R
 + HDOK DQG ) DP LO® : HODWH 6HWEHY DQG
- DO HGLFDOS GYIVRUVR VIKH . DUQDVIDND 6 VIDVK
0 HQVIDO+ HDOK $ XVIKRUW 3 URUVRR KHU
 FXUHOWSRMMRQ VKHZ RWNHGDVD
3k FKIDWIMADWE HOWDO3 UVRQ %4HQJ DOXLK
' + &KIFNNDED@SXUDQG' + 5DP DQDJDU

' U9DWXQ6 0 HKVD LV DQ $ \WRFLDVM
~ 3RIMRURI 3\t FKIDWA DWAKH &HQWDO
, QWIXW RI 3\ FKIDW 5 DQFKL + H LVVKH
" FKDILBHWRQ Rl ViKH 6 XIFIGH 3 LHYHOWRQ
- 6SHFLDAW 6 HFIRQ DVWWKH , QGLDQ
- 3V FKIDWIF 6 RFIHW
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6XIFIGH $ 3XEQF + HDOK &UMV
DLOLQJ 6L QV
5 LWN ) DFVRU/

0 \VKV ) DFW DERXWo6 XLFLGH

+ RZ VIR 6 XSSRUM RP HRQH 6 XLFLGDO

+RZ WR + HG <RXUHOD,l <RX $ WH) HH@QJ
6 XLFLGDO

$ SSWIRSUDW &DWH IRU6 RP HRQH 6 XLFLGDO

7RRQY 7KDW&DQ EH $ FFHWHG VR 6 XSSRUN
6 RP HRQH <RXUMHO

6 SHFLD@ HG DQG $ GYDQFHG 7DLQLQJ
&RXUHV

5 HI HUHQFHV
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6 XLFLGH DQG VXIFIGDCEHKDYIRUKDYH EHJ XQ VR RFFXS\ D GRP 1ODVMQJ SRMMRQ L1Q

P DWMAWRI SXEQF KHDOK $ OKRXJ K VIKH VRSLF LV FROQMGHUHG VDERR DQG KHQFH QRW
VSRNHQ DERXWP XFK WIMMEFYV KDYH UHYHD®IG GIMAKLELQJ LHVXAV DQG WHLIQIRUFH ViKH
QHHG VR EHJ LQ FRQYHW/DMRQV DERXVWMRQ D @UW HUMFD®! 6RP H NH\ WIDMMFV LOFOXGH

0 RUHVKDQ SHRS®1 GLH GXH VR VXLFLGH HYHU \ HDU
6XLFIGHZ DVVKH VK ®IDGLQJ FDXVHRI GHDVKDP RQJ  ? \ HDU
RGBVLQ

W\ D J GREDOSKHQRP HQRQ DQG RYHU Rl J (REDOVXLFLGHV
RFFXUHG LQ®Z DQGP LGGM LOFRP HFRXQWIHVLQ

$VP DQ\ DV RI VKRVHZ KR GLHE\ VXLFLGHKDYH D

GLDI QRVDE® P HOVIDOKHDOK FRQGIVIRQ DAOKRXJ K VKH\ GR QRW
VHHN WHDVP HQW

6 XLFLGH LDWAV1Q Z HH KL KHUVKDQ LQ

Q DQHWIP DWG P LADRQ DGXAV VHURXVO VKRXJ KW
DERXWUXLFIGH P L@GRQP DGHDSM®MQ DQG P LARQ

DWIHP SWWAG VXLFLGH

$ VRVDCRI VXLFLGHVZ HUH LHSRUMG LQ , QGLD GXUQJ
VKRZ LQJ DQ LQFUHDVHRI LQ FRP SDUVRQ R DQG VIKH
WDVIA RI VXLFLGHV KDV LOQFUHDVHG E\ GXUQJ RYHU

$ VRVDCRI VXLFLGHVZ HUH LHSRUMG LQ , QGLD GXUQJ
VKRZ 1QJ DQ LQFUHDVHRI LQ FRP SDUVRQ R ADP LO
3REGIP VEDQG AGDHWEZ HUHVKH P DNRUFDXVHVRI VXLFLGHV

Z KLFK DFFRXQWHG | RU DQG Rl VRVDOVXLFLGHV
UHVSHFVIYHO LQ
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$ OKRXJ K MIVD VHURXV SXEQF KHDOK SIREGP MLV
SUHYHQURE®I Z WK VIP HO LOWAUYHOVRQV, ,\\WY HAHQWDO
VR EUQJ DERXW\D FRADERUDWYH DQG FRRUGLODWAG
HIIRUWADP RQJ P XGI8® VHFVRW/ Rl VRFLHW LOFOXXGLQ]
KHDOKFDUH MMVFH MERXU HGXFDMRQ EXMOHW DQG
WHP HGID 7KHJRDORI VXLFIGH SUHYHQWRQ VKRX @
EH VR LHGXFH | DFVRWY W DWQFUHDVH UMN DQG LOFUHDVH

| DFVRWY/ VIKDWS LRP RViA UHML@HQFH

7KH: RUT + HDOK 2 LI DOVDMRQ KDV WHFRJ QU HG VXLFIGH
DVD SXEQF KHDOK SURUW DQG IWP HP EHUWIDMA KDYH
FRP P WG VIKHP VHOYHVVR Z RINIQJ VRRZ DUGVVIKH J GREDO
VDU HRI LHGXFLOJ VIKH VXLELGH LDV LQ FRXQWIHVE\ RQH
VKL E\
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0\ VK &RQILRQUQJ D SHWRQ DERXWXIFIGH Z LRQO
P DNHWHP DQJU DQG LOFUHDVH VIKH UMN RI VXIFLGH

) DFW$ WIQJ VRP HROQH GLLHFV® DE RXVWXLELGDOLOWAQW.
- @RZ HY/DY[ IlHW RSHQVXS FRP P XQLEDWRQ DQG RZ HWY

VIKH UMN RI DQ [P SXQLYH DFW

) DFW6 XLELGH SUHYHQWRQ LVHYHU ERG\ V

EXVOQHW DQG DQ\ RQH FDQ KH SUHYHQW
WKH WDJ HG\ RI VXLFIGH

0\ VK 6 XIFIGDOSHRS®1 NHHS VKHIUS @QV VR /
VIKHP VHO'HVEDFN

) DFWO RWWXLELGDOSHRS®1 FRP P XQLEDWA 5

VKHLULOWAQWWRP HP H VIKH Z HHN EHIRUH VIKHLU

DWHP SW7KH GR VKLY VIKLRXJ K Z DUIQJ ML QV
RXWRl  VXLFIGDOSHRS® \KRZ Z DUIQJ

\WLJ QVVKDWZ H FDQ GIDUD VR VSRW

""""
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0\ WK 7KRWHZ KR VIDXO NMRNH DERXWXIFIGH GRQWGR LW

) DFW3HRS®1 Z KR VIDXOI DERXVWXLFIGHP D\ DMAP SV\DQG HYHQ GLH |
E\ VXIFIGH ,V&/ T XV SRWE® VKDWIKKRVH Z KR VIDOI DERXVWMWGR R |
VR VMVWAWKH UHDFVIRQV RI VARVH DURXQG VKHP - VR GIMFHUWD Z KHVKHU

RUQRWKLYLVDWDIHVSDFH IRUMHP V\R\WKDWKH

0\ WK 2 QFH D SHURQ GHFIGHVVR GIH E\ VXIFIGH VIKHWH LV QRVKLQJ

DQ\ RQH FDQ GR VR WRS VIKHP

) DFW6E XIFLIGH IVVH P RWAS UHYHQVIE 1 NLQG RI GHDVIK DQG D® RW
DQ\ SRUMYH DFVRQ FDQ FUHDVWA KRSHDQG P D\ MDYHD @H
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| VIKH SHURQ VIOV DERXW
e : DOVIQJ VR GIHRUNLGVKHP VHD
e ([ SHUHOFLQJ XQEHDWDEM SDIQ
e B6HHNLOJ LHYHQIH

7KH P D\ WHHUVR IMIQGLLHFV® DQG WD\ WKIQJ VaONH

DI BBBBB GRHV QRWKDSSHQ ,EINL@P \ VHOE
DB WHGRI @H , MVWFDQBV R RQE

M\ IDP LO® Z RX@ EH EHWMURII Z IMKRXWP HE
D Z ROB\EH DIRXQG P XFK ®RQJ HUE

3 UIHW VRRQ\ RX Z ROB\AKDYHWR Z RUY DERXWP HE




68,%,' (35(9(17,21 p '8

0 Veni & Ul VO @




68,&,' (35(9(17,21 p '8

0 N el VO@

| ViKH\ \KRZ

e 6XGGHQP RRGVZ LQJV

e ) HHDQJVRI KRSHBMOQHW
KHS GMWOQHW Z RUKGMOHW DQG
SHUFHLYHG EXUGHQVRP HQHW
) HH@QJ VRI VKDP H KXP LADVRQ
IXLAV
) HH@QJ WDSSHG VKZ DUMG
8 QH SMLOHG DQJ HU DI J LHMRQ
LUIVIDELOW RUUHQHI
6\WHW DQ[ LHW DQG UHWBMOQHW
' HSLHWMRQ ®RZ P RRGV
/ RWRI LOVIAUHW
' DWVRFLDVIRQ FRJ QUWVAYH GLMARQDQFH
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VP SRUBQVWR DWN VIKH T XHWIRQ
HYHQ Ll LQ GRXEW, W DOR [P SRWDQWR
DARZ VKH SHURQ VR VAN | LHHO DQG IRU
\ RX VR EH SHUMQWDQG QRW
DJJUHWYH 7U \ RXUEHWWR
XQGHUMDQG VKHP E\ KHDUQJ VKHP

RXWDWNLQJ QRQ LOWKWYH RSHO HQGHG
TXHWRQV DQG GMWIQJ VIKHP  FRUHFW

DO\ VKLQJ \ RX P D\ KDYH

P LVXQGHUAMRRG / HWKHP XQGHUAMDOG
VIKDWiKH SDIQ VIKH\ DUH J RIQJ VKURXJ K
LV UHDO6D\ VIKLQJ VANH D FDQ LP DJ LOH
KRZ RYHZ KH® LQJ MP XW\EH Z KHQ

VIKHUIHB/\R P XFK RQ\ RXUSOW ,\\P X\W
EHKDUWG Z KHQ \ RX FDQB\I HW RXUHOD
RXWRI EHG + RZ FDQ, KHG \ RX"E
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2 QFH\ RX KHDUWKHP \ RX FDQ EHJLQ VR
SHWXDGHWHP VR JHWKHS <RX VKRX@®
VIDNH ViKH SHORQ GLLHFV® VR VRP HROQH Z KR
FDQ KH® <RX FRX@ DOR J LYH VIKHP

UH HUDOQIRWPP DMRQ DQG JHWD

FRP P VP HQWWRP VKHP VR QRW

FRP S®M RUDWWP SWXLEIGH ,\WIV DOR

P SRUBQWR NHHS ViKHLUIUHQGV DQG

IDP LO® P HP EHW/DZ DIHRI VKLV \R VIKDW
WH FDQ EH NHSWWDIH

1 VIKH\ DUH XQZ LaQJ VR VHHN KHGS RITHU
VKHP  ULHVRXUFHV DQG KH VKHP  GHYHARS
D VDI HW SMQ DQG J HWIKHLUSIRP LVH VKDW
VIKH Z LAQRWDWHP SWXLFLGH SRWLEQ
E\ P DNLQJ D VXLFLGH FRQAWDFWZ VK VIKHP
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5 LN | DFVRU/

e $ SURUVXLFIGH DWHP SWV LVVKKH
ELJ J HAAMUMWN | DFVRU

e $EXWHRI DQ\ NIOG

e 0 LVXVHDQG DEXVH Rl DFRKRCRU
RWHUGXJ V

e 0 HQDOGLRUGHY SDWEXMDUD
GHSUHWRQ DQG RURWHUP RRG
GLVRUGHWY

e $FFHWVR GMKDCP HDQV

e . QRZ IQJ VRP HROH Z KR GLHG E\
VXLELGH SDUAEX@UW DIDP O
P HP EHU RYHG RQH

e 6RFIDOMVROMRQ

e &KURQLF GLVHDVH DQG GIVDELDW

e /DFNRI DFFHWVRR EHKDYLRWO
K HDOWFDUH

e YHRQILQI VRDQ\ P DU QDA HG
VRFLDQJ LIRXSV
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© KHQ\ RX VSRWUM | DFVRY/ IMIVIP SRUBQUWR VIDD! VR VIKH SHWRQ DQG
H SSHHWVRWHP Z K\ \ RX DUH FRQFHWDHG ,WFRX@ DOR EH EHQHILFLDO
VR VXJ J HAWWAKH LGHD Rl J RIQJ VIR VIKHUDS\ VIR VIKHP VR VIKDVKAKHVH
XQGHUWDLQJ FDXVHV FDQ EH LGHQWILHG DQG Z RINHG RQ <RX FDQ DOR
KHS VKHP  LGHQW\ DQG HT XLS WHP VHOHVZ VK SURVIFVIYH | DFVRRLY @NH
EXLEIQ) VRFIDOFRQOHFWMGOHW VR | UHQGVDQG IDP 1O EXLABIQ) VHD
HWMHP DQG KDYLQJ DVHOWH Rl SXISRWH LQ @H DQG LGHQWI\ LQJ
FX@XUWDOUH@I LRXV RUSHWRQDCE HIHI VVIKDWGLMERX WD H VXLELGH

1\ RX VSRWHVH UWN | DFVRUY DQG VIKLON VIKDW
VIKH\ DUH GLVS@\ 1QJ FHUDLO Z DLRLQJ WL QV
VRR GRQBAEH DI LDLG VIR DWN LI VKH\ DUH
VIKLONLQJ DERXWWXLFLGH VIP LAODUVIR Z KDW RX
Z RX@ GR U \ RX VSRWDQ\ Z DLRLQJ VLI QV
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6RP HLP SRWYIDQWSIRVARVIYH | DFVR MFDQ EH

6REUHW |

6 RFLDOFRQQHFVGQHW/\R | LHQGY DQG [ DP O
/ UHWNLGOY VXFK DV HP RURQDOHVIQHQFH

-~ 6HD HWIHHP  DQG D VHQVHRI SXLBRVH P HDQIQJ I_QCDIH
&XOXLDOLHA IRXV RUSHWRQDCEHQHIVVKDGLYFRXUDI H
VXLFIGH |
$ FFHW VR P HQVIDOK HDOYK VHUYLEHV
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S VWNOBAHDWM VR FDUH IRUD QRYHG ROH Z KR LV IHHIAQJ]
VXIFIGDO<RX P LJKWEH RYHZ KH® HG E\ \ RXU

THH@QJ V DERXVWKH SIRVSHFWRI BRMQJ VKHP - RUDILDIG

'RI VD\ IQJ RUGRIQJ WKHZ IRQJ VKIQJ
TKIVIVVWKHEHWNYZ D\ VR KH®

/ DAMIQ FDUHIX@ Z WKRXWDQ\ MGJIP HOW* LYHVIKHP \ RXU
FRP SGMA DWHQURQ DFNQRZ BIGJHZ KDWIKH D\ YDAGDVIA
VKCHLUIHHOQJ V DQG HP SDVKIVH Z WK VIKHLUFX UHQWWWXDMRQ

" RORVEHOW® Z KDWAKKH VD DQG KRZ WKH\ IHHO
EHFDXVH MLV VKHWWUHDOW - %dH LHVS HFXCRI VIKH LOGIYIGX DO
DQG GR QRWP DNH NANHV RUVIDNH Z KDWAKH VD @ KV

6KRZ VKDW RX FDUH VKLRXJ K \ RXUZ RUGV ERG\ v/
@QIXDIH DQG DFIRQV / HWKHP NQRZ VKDV RX FDUH
DERXWKHP  Z KDWKH DUHJRIQJ VKLIRXJK DQG KRZ 9 o

ViKH\ DUH IHHAQJ 2 IIHUFRP SDWIRQ HP SDW\ DQG
FRQFHLO 6VIDUAD FRQYHU/DVMRQ E\ DWNIQJ WKH |RGRZ L1QJ
TXHWMRQV
e , QRVUFHG\ RXBHEHHQ GRZ Q MWD : RX@\ RX ANH R
VDO DERXWZ KDW/J RIQJ RQ KRZ \ RXBH | HH@QJ " p
e , FDWH DERXW RXUZ HIEHLQJ DQG Z DQW RX VR NQRZ 4
B KHHWR QAQ ,VVKHH DQ\ VKLQJ \ RXES QNH VR VDO {
VR P HDERXW ] :
o <RX GRQB\AKDYH VR J R VKLRXJ K VKLV DARQH : RX@ \ RX
VIA@P HZ KDW RXBH \WXJJ @QJ Z VK DWKHP RP HQW e
e +RZ FDQ, KH® \ RX" 3
e +DYH\ RX EHHQ WIONLQJ DERXWHQGLQJ \ RXU@H'
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' RQRWRIIHUDGYLFH HYHQ LI \ RX VIKLON\ RX NQRZ Z KDV EHVW<RX
P D\ QRUX@ XQGHUAMDQG Z KDWAKH DUHJRIQJ VIKLRXJK DQG\ RX
DUH QRWS LRI HVWIRQD@ HT XLSSHG VR SURYIGH VROXVIRQV

$ FNORZ ®IGJ HWKHLWSDIOQE\ UHP LQGLQJ VIKHP
VIKDWUHLUI HH@OJ VRI KXUWADUH YDAG VKHIU@H
P DWHILY DQG VDWW RX DUH KHUH | RUVIKHP

5 HDWXUHVKHP  VMDWIKHWUQ@IH &$ 1 J HWEHWIAU

YHFD® VR KHG WWHP FDW RQ

" ROB\EHDOWP HG E\ Z KDWKH D\
RUGR <RX QHHG VR EH WWKH LIRFN VKDW
FDQ WWDG\ VKHP  VIKURXJ K VIKHLU
GIMWHW |1 \ RX QHHG KHG& WHDFK
RXVWR RQH RI VKHWUIDP 1O

P HP EHW RUIUHQGY RUVIDNH IKHP

VR VIKH QHDUHW\KRVS VDO

' RQRWGBIDYHVKHP DARQH XQUOMH KDYH FD® HG GRZ Q DQG FDQ
DWXUH\ RX VIKDWKH\ Z LAQRWKDP VKHP VHOHV ,GHD@ Z DIVWAGID
IDP 1O P HP EHU |UHQG RUFR@DI XHFRP HVVR EHZ LW VIKHP 0 DNH
VXUIHVR IRTRZ XS DIVIAU\ RX ®IDYH

" RQRWSLRP LVH FRQI LGHQVD@W HYHQ LI VIKH\ DWN\ RX VR NHHS LMD
VHFUHW7 H@DMHP JHQV® Z IV FDUH DQG FRQFHLD GMAQJ VIKHP
NQRZ VKDWX RX Z L@RQO VDA DERXWKLYZ VK DIDP L® P HP EHU
IUHQG RUP HQVDOKHD@K SRIHWIRQDO
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6 KDUH UHVRXUWFHV \ RX FDQEB\DQZ D\ VEH VKHWH IRUVRP HRQH
Z KRE/GIMAHWHG 1 \ RX NQRZ VRP HRQH Z KR LVDW

P P HGLIDVA UMN RI DWAP SMIQJ VXLFLGH DFFHW RXUWRI

P HQVIDOKHDOK VHUIVIFHVVR J HWAKHP  IP P HGLDVWMA VXSSRWV

&DUH I RU\ RXUHD ' ROBVRW HWR UHS®BIQLK \ RXUHP R R @O
UHVHUYHVE\ UHWAQJ VBOILQJ VIR D VIKHUDS MAMVS HDNLQJ VR D 1UHQG

P HGIVIMQJ GRIQJ \ RID RUGIMHQIDIIQJ ILRP DQ\ SR WOMDO
WHWMRW/ IRUVRP HWP H

5 HIHUVKHP VR DP HQVDOKHDOK SURIHVWLIRQDOR KHS KHP  1HHO
VXSSRUMG <RX FRX@ DOR P DNH DQ DSSRIQW HQWZ Vi D P HQVDOK HDOK
SWRIHWMRQDCRUSRYIGH LQIRWP DAWRQ RQ Z KHUH VIKH\ FDQ VHHN KHGS

) RGRZ XS RQWHP VRVHHKRZ VIKH\ DUH GRIQJ

+ HH VD @OMRI KRVSIWVY FOQIFDOSM FKR®&RJ MV VIKHIDS DWW RITHUQJ VIA®A

FRXQWHIQJ DQG FRXQWH®RW/RIIHUQJ 1UHH VHUYLFHV 5 HP HP EHU DQ\
WRXJ KWRUS@Q RI VXLFLGH P XVWEH VINHQ VHURX VO

%HFRP HD* DWINHHSHU * DWANHHSHUWDIQIQJ VD WHFRP P HQGHG
© +2 VXLFIGH SUHYHQWRQ WUDWAJ\ VR KHGS VKR ¥ Z KR DUH

HP RURQD@ GLMAHWHG RUSRWIQWDE VXLELGDO 7 WDIOHG

* DVIANHHS HWY GIDUD VR LHFRI QL) H W QVR IVXLFLGH SR YGH

HP RURQDOVXSSRUNSHWXDGH RKHWY/ VR J HVKHS DQG LHIHUVR

P HQDOK HDOK VXS SRUWHUYLEHV
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$ UH\ RX IHHOQJ VXLFLGDO <RX DUH QRWDERQH 7KLV FRX@ KDSSHQ VR DQ\ RQH 7KHWH
P LUKWEHP DQ\ LHDVRQVZ K\ \ RXBH IHHIQJ WKLVZ D\ DQG P DQ\ FRP S®{ |DFVRWY/
LQIOXHQFLQJ \ RX <RX FDQ KH® \ RXUHD + HHB/KRZ

70 FD® LQJ GRZ Q 0 DQ\ SHRS®! | HHOVXLFIGDO' RQB\EH DVKDP HG <RX P LJKWEH
WKJIJ@QJ VR P DNH VHQWH RI Z KDV’ KDSSHQIQJ VR\ RX <RX P LJ KWHHOADSSHG O\H
WHUHB/QR Z D\ RXWOXWA VR LHP LQG \ RXUHD VKLY LV QRWP DO<RXUP QG LVWIFNLQJ

\ RX LOVR | HHIQJ KHE®W KRSHOMW DQG Z RUWKGMW 7KLYV D VKRUMIYHG FUMY DQG

Z KL®! MY H WHP HO SDIQIXOVKH EHWAZ D\ VR GHDCEZ. [V MLV VIR GMXKH P RP HQW SDW

&D@D QRYHG RQH D WKWMG 1UHQG RUDIDP LO® P HP EHUZ KR Z LORWMGI H\ RX RU
P DNH\ RX IHHQZ RUH &KHFN I VKH\ KDYH VIKH HP RURQDCEDQGZ LGVK VR SWRYIGH
HP RURQDOVXSSRUNV7HOMHP Z KDW¥/JRIQJ RQ ,WZ LK@P DNH\ RX IHHCEHWHU

7DNH FDUHRI \ RXUHO® ( DWKHDOKLO ' RQBWNLS P HDOY 6®HS IRU ~ KRXW + DYHD
WRXVQH ([HIFMH VP HVDZ HHN . HHS \ RXUHDEXWM IRU  KRXWHYHY GD\ * HWQ
VRXFK Z MK QDVXUH ' HYH®RS FARVH DXVIKHQVF VRFLDOHDMRQWKLISY 0 HGIVIVA SUD\ RU
ILQG RWHUVSLUWD@ HQUFKLQJ DPIYMIHV ' R IXQ WKLQJ V 7KLQN DERXWDAWH IHDVRQV
WDWP DNH@H @VIQJ LOFOXGLQJ VIKRVH Z KR BRYH\ RX DQG WMRVHZ KRP \ RX QRYH

' RQWGUQN RUFRQVXP HGWXJV 7KLVRQO JLYHV\ RX WP SRIDUY HIHI %HIQJ LQ D WIMA
RI LQVR] LFDVIRQ FDQ LQFIHDVH\ RXUGXUHW DQG BZ HU\ RXUEDUIHW/ VR VXLFIGH 0 DQ\
Z KRFRP SO®MA VXLFLGH KDYH DEFRKRCRURHUVX EWBQFHV LQ VIKHIUE BRRG

( @P LODV DFFHW VR GVKDOP HDQV * HWUG RI DQ\ VKLQJ \ RX FDQ XVHVR KDWP \ RXUHD
DWKRP H 7KLV IQFOXGHV SLAQV D] RWY DQG RWMHUMKDLS LOWMKP HQW I \ RX IHHO RX
P LJ KVWEH LHFNGMW RQ WH UIRDG GRQB\GLLYH

" RQWAI\ E\ \ RXUHD $ WD IUHQG RUIDP 1O P HP EHUVR FRP HRYHURUJR WID\ Z MK
VRP HRQH W@ RX HHCEHWHU $ W VWKHP VR NHHS VIDAOLQJ VR \ RX DQG HQVXWH\ RX DUH
\VDIH

+ DYH D VDI HW DQG FUMYV S@Q DWW RX FDQ XVH Z KHQ VIKH [ HHAQJ V.J HAIQWAQWH + DYH
WHQXP EHURI D 1UHQG KHWDSIMAKRVSIVBO7KLON RI VIKLQJ V DVSLLDMRQV DQG SHRS®
WDWP DNH\ RX 1HHOVDIH DQG SWRYIGH KRSH 7KIQN VIKURXJ K P LOUMVXDVRQV LQ VIKH
SDW\Z KHQ\ RX IHOWKLYZ D\ DQG KRZ \ RX FRSHG E\ LHOLQJ RQ\ RXUMHQJ VIKV

9 MWD FQQLE RUKRVSLVDAU \ RX HHOMH LP P HGLDVW QHHG VIR KDLP \ RXUH® RUHQG \ RXU
@H * HW RXUHD DGP MG XQMOMH GDQJ HULY DYHUWMG : DVIFK RXWRUZ DUQLQJ MJ QV
@\H UHS HVIMYH LDFLQJ VIKRXJ KW LODELON VR MAGDLQDELDN VR MBIHS DEFRKRORVKHU
GKJ LQGXFHG LQVR[ LFDURQ RYHUGD\ V DQG VXI 1HUQJ GHOXMRQV 1DAH EHTHIV VIKDW

VRP HVKLQJ VIAULIE B LV DERXVWRR KDSSHQ

o &D@D KHQOQH VR J HAKHGS 1LRP  WDIQHG VXLELGH SUHYHOWRQ SWRIHWIRQDY Z KR RITHU

ILHH DQRQ\ P RXV FRQIIGHQWDOFRXQWHIQJ RYHUWKH SKRQH
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0 HGLEDWRQ LVWSLFD@® SIHUEHG E\ D S\ FKIDWIMATRUVIKH XQGHUDLQJ
SDWR®J\ RUKHP DQUHWIMRQVRI Vi P SVRP V 6 HBIFVIYH 6 HIRVRQLO

5 HXSVIDNH , QKLELVRWY 665,V DQG 6 HIRVRQLQ DQG 1 RUHSLOHSKUQH 5 HXSVIDNH
QKIEVRWY 615,V DQ IROVFV DQG RUDQWSM FKRVFV DIH SUIHVFUEHG Z KHQ
WHWH DWW P SVRP VRI GHSUHWRQ DQG DQ[ LHW DP RQJWRWHUP HQVIDO
KHDOK FRQFHLQV 7KLVKHSVIP SWRYH WH LOGIIGXDY IXQFVIRQIQI Z KIFK
RWHZ IMH VMIQGVVR EH P SDILHG DVD UHVX@\RI VKH XQGHWDLQJ SDWRMRI\

36<&+27+(5%$3<

7KHWDS\ SWRYIGHVVKKH VSDFH VR H| SUHW RQHVHD DQG ViKH FDI I RGBLQI VR

H S&WH DQG SIRFHWHP RRQVDQG VMRXJKW ' HSHQGLQJ RQ ViKH DSSURDFK
VDNHQ VIKHWDS\ FDQ KHS VKH LOGLYLGXDOHFRI QIVH ViKH LRRWFDXVH RI ViKH
DAVXH GHQJ LOVR VIKH SDWWRUVIDNH D P RUH VROX(IRQ | RFXWWHG DSSURDFK
WDWI LYHVIP SRUBQFH VR ViKH KHUH DQG QRZ

0 RMASHRS® VKDUHG WMDWAKH KDYH H SHUHQFHG LQFUHDVHG VH® DZ DUHQHW
DQG EHHQ DE®! VR EXLAB WMHLUFRSLQJ WNLAY VKURXJ K- UHI X UFRX QVHIIQJ
VHWIRQV 7KHWDS\ LV YHY HIIHPVIYH LQ ViKH GRQJ VP KHDA@QJ SURFHW

&RJ QIYH YHKDYIRXWDOMHWDS\  &%7 DQG' LDBIFVFDCE HK DYLRUDOMHUDS\

' %7 KDVEHHQ XVHG E\ P HQVDOKHDOK SURIHWMRQDMVR P LQIP IVH VXLFLGDO
WMRXJ KWDQG P DQDJ H VXLFLGDCE HKDYLRX WY/

DQWALP VRI SM FKRKHWDS\ VIKHUH KDYH EHHQ VEZ R RUVKUHH SV FKRVKHWDSLHV
Z KIEK KDYH EHHQ SURYHQ VR EH HI I HFVIlYH | RUVXLELGH | RUSDUEX@UJ LRXSVRI
SHRS® ' LDBIFVMFDCEHKDYIRXUWHWDS) ' %7 IRULQGLYLGXDMY Z LK
YRUGHUIOH 3 HWRQDAW ' VRWGHU $ WIDFKP HQWY/DWHG ) DP LO 7KHWDS\ $%) 7

IRU\ RXQJ DGRBMFHOW DQG $ SSAHG 6 XLFIGH , QUAYHQURQ 6 NLAY 7 WDLQLQJ
$6,67 EVKDUHG' U/ DNWKP L
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3M FKIDWIF P HGLIFDVIRQ LV HI T HFIlYH | RUWHDVMQJI VIKH XQGHWDLQJ SDVKR®RI\ VKDWY
RIVMQ FRP RLELG Z IMK VXIFIGDOW 0 RWAH[ SHUWV DAR IHFRP P HQG VKDWY XVHG LQ
FROMQRRQ Z IMK SM FKRVKHUDS\

" USYIODWK ' HVRXVD WD\ V D HGIFIOH Z RX@ SWREDEO® KHG 1Q ERRWIQJ DQG J IMQJ
D QMBI VXSSRUMR VIKH SDVIHOWZ KLBI VIKHWDS\ NIENV LOQ DQG KDV IW HITHFWE

1 RWRQO GRHVVKHWDS\ RITHUP XFK QHHGHG VXSSRUADQG J XIGDQFH EXWDOR
SURYIGHVD VDIH VSDFH VR EH YX@HWDE®! $ VSDFH Z KHUH VIKH LQGLYLGXDCZ. LGEH VINHQ
VHURX\® DQG HP RURQV KDQGBIG VHOUMYHD ) XWKHU IMKHSVVKH LQGIYIGXDO

H SERUH WHUVIKRXJ KW DQG |HHOQJ V 11QG SXUSRWH LQ @H DQG EXLES D IHSHWRLHRI
FRSLQJ WDVAJ LHVVIKDWFDQ EH @ H VDYLQJ

6(/) '5,9(1&23,1* 7(&+1,48(6

-RXWQD@QJ : UMQJ GRZ Q RQHB/VKRXJ KW DQG | HHIQJ VIV QRWRQ® FDWDWIE EXWFDQ
DOR HQDE®! WH H SGRUMRQ Rl HP RMRQV LHIGIFIQ) RQVKHP  DQG WDFNIQJ RQHEY
SWRIHWRYHUMP H 5 HYIHZ 1QJ SDVARRXUQDCHOWIHY DWIMWV LQ LOFUIHDMQJ VHO DZ DUHQHW
DQG DGRSWQJ D VROMRQ |RFXVHG SHUSHAYH - RXUDDMQI SWRYIGHVWKH | ®f LELDWV RI

H SUAWMQJ VKURXJ K YDURXVIRWP VIQFOXGLQJ EXWQRWIP WG VR |UIHHVW® SIRVH DUV
SRHW DQG TXRWAV

$ UV&UHDVIQJ DUALY VHUDS HXVIF DQG DIGVKHDARJ |RUD RWRI SHRS®! ( QJ DI LQJ Z MK VIKH
DUAP DNIQJ SURFHW DQG VKH P DVWAUDY FRXGE EH D P HGLVIVIYH DQG FD® LQJ SURFHWIRU
VRP H D UH GFVYH DQG LOWRVS HAVIYH SURFHW I RURWKHLY DQG D FDWKDUWAE H SHUHQFH |IRU
RVIKHU/ VALD

5HIRFXVIQJ $\WAP HV IHYLIHZ LQJ VIKH MXDMRQ ILRP D GLLHUIHQWBIQV FRX@ KHS SXW
WLQJI VIQ SHWSHAYH =RRP 1QJ RXWDQG GRRNIQJ DAD VHHP 1QJ ® QHJ DVlYH VKDVRQ
UWDMRQDED FRX@S EUQJ VR @ KWFHWILQ SRVMMIYH DVSHPW VKDWZ HUH SUHYLRX\VO
RYHURRNHG $ OKRXJ K QRWDQ HIIHFVIYH GRQJ VAP \MDWAT\  GIMADFVIRQ FDQ KHGS

WP SRWDU®D VINH DAMAQURQ RII RI WURQJ HP RURQV % GMADPQI RXUHYHV Z H DARZ
WP HIRUWH WRQI HP RURQVVR GHFUHDVH LQ LOQVW VKXV P DNIQJ VIKHP  HDVHUVR

P DQDJH

) LOGLQJ DSXWBRWH $ SXIBRVH FDQ EHDQ\ VKIQJ ILIRP Z DOWQJ VIR IEN VKIQJ VRIT RQHB/
EXFNHWOMWR VBNLQJ FDUH RI VRP HRQH VR FRQQOHFQJ Z VK VSLUVKDOW WDUMHVILRP D
SDWRQ VR @YH IRUDQG VR Z RWN |RU DWHKH \VDP HWP H SLRYIGLQJ D VHQWH RI GLLHPVIRQ DQG
WDQVFHQGLQJ VIKH FKDRVRI VKH P LQG $ \WAH P RWADEVXLG IiP H FDQ KDYH P HDQLQJ DQG
VR FDQ VXITHUQJ WHFRJ Q1 LQJ DQG EHIQJ DE®! VR FKDQQH H VIKDWLY FUXFLDO

+ HDOK\ VXSSRUM WIHP $ OKRXJ K WH ILWAIQFAODVMRQ P D\ EH VR VROV RQHVHD DQG
DYRIG FRQVBPWAHHNIQJ VXSSRUNLRP  (RYHG RQHVFDQ KHS UHGLLHPWUXLELGDOMRXI KW
DQG DARZ RWHW/VR KHS
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KHQ\ RX |HHOAMDSSHG RURYHZ KH® HG E\ |HHIQJ VR
KRS HBMOQHW KHSBMOQHW DQG Z RUKBMOQHW D + RSH %R]
P LJKWKHGS \ RX IHHCEHWMU $ + RSHYR[ RU+ RSH. MLV D &9%7
FRJ QMYH EHKDYLRUDOMHDS\  VWAFK QLT XH KDVWKHGV\ RX VIGH
RYHUD FUMVE\ WHP LQGIQJ \ RX Z K\ @H LVZ RUK @V1QJ

$ + RSHYR[ FDQ EH SXWRJ HWHUE\ \ RXUWHD RUZ VK ViKH KHG Rl

\ RXUKHWDS MARUIUHQG ,WFRQVIDLQV VP VVIKDWEZ. LA W RX

FKDQJH\ RXUP RRG DQG P M0 DV VKH FXUHQWFUMY + HUH DUH

VRP HVKLQJ VVIKDW RX FRX@ SXWQVR D + RSH %R]

e /ARl LHDVRQV\ RX Z DOWR WD\ DQYH |RUH DP S®i D Z DQW
VR WDYHOMH Z RUTS , Z DQVWR VINH FDUHRI P\ SDUHQW , Z DQW
VR ILQMK P\ 0 DWIAWR/GHI UHH |, Z DQWR WIDUAD EXVIQHW HVF E

« 0 HP RWDELAD QNH FDUGYRUQRIAVVIKDWP DNH\ RX IHHOKDSS\
WR\ | XORUKRSHIXO

« $ SKRVRJWDSK VKDWQYRNHVNR VKLV FRX@S EHILRP \ViKH SDVW
RURI VRP HVKIQJ \ RX Z DQWR GR LQ ViKH | XVXH

e 7KH®MWHU\ RX Z UV VR\ RXUIXWUHVHD FRX@S W@ RX KRZ
VR VIGH RYHUVIKH FUMY DQG UIHDWXUH \ RX VIKDWHYHU VIKLQJ Z L@D
EH ILOH

e ' DMADPIQJ DFIYIVIHY  @NH DUAWXSS@HVVR H SUHW\ RXU
IHHDQJI V SX] ] BV HVF VIKDWFDQ VIDNH \ RXUP LQG RI1 VIKH FXUHQW
VVXDVIRQ

« * IDVIlXGH QW WHP LQGLQJ \ RX RI D@WDWKDVJ RQH Z HIIQ @ H

e ,QVSLUQJ Z RUSV \ RXUIDYRUVA TXRVIAV DIILLP DMRQV SWD\ HWY/

« 3KRQHQXP EHW/ RI DVKHWDSMNVBRYHG RQH VXLFLGH FUMY
KHSQOH MH FRVHWKR\S VO




68,&' ( 35(9(17,.21

6$)(7<3/%1

5 HHUHWVRP HWIP HZ IVK \ RXURYHG RQH VR FR FUHDVA D VDIHW S@Q Z IMK VKHP  ( Q XWHWKH DIHQ R W
H SHUHQFLQJ VXLFIGDOMRXJI KW DWIKHWP H DQG DU HHHDQ JD MBI KR SHIXCDER XAMDYIQ J

, QFXGH VKHVH HBIP HOW LQ VKH S@Q RUXWH VKLV R | LCRXWD SWH H IMAQJ VMP SOWA

e : DWDLQJ 6LIQV

7KRXJ KW [HHIQJ V ERGLO VHQVDMRQV EHKDYIR M DQG WDVR Q W) GFDVA\ RX DUH VIKIQ NOQ JDER XV
VXIFIGH RUIHHIQJ P HQVDA XQZ H: KHQ\ RX H SHUHQ FDQ\ R IMKHVH \ RX KR X3 J R VKR X K VIKH
UHVARI W(H 6DIHW 3@Q ([ DP SGNV DKDWP \ VHD VR P XFK , VKR XBQ \BH] IWE KHSGMQ NV WH XU H
VR GUQN DEFRKROGLI J 1QJ DVWNLQ QHDUQDLY 1HHIY J,BH GMD ® HGR Q IBR ZQ

e &RSIQJ 6 WDV LHV

$ PUMMHV VKDWFDQ GIMADFW RX [URP - VXIFIGDOMR X KWSDWHLD VIQ EXGLQ JSK\ MFDCORYIMHYV
WHO DMRQ VWMFK QLT XHY RURK HUDFVIYIVIHV VADWKHG P RYH\ RX 1O WD P RUH SR WiYH P HQ DOVSDFH
([DP SGV P LQGIXCP HGIVIMRQ JRIQJ IR UDZ D HDMQ JFRP IRWMR R G

¢ 3HRS® DQG 3MFHVRI 6 XSSRUN NMADFVIRQ
3OFHV\ RX FDQJR RUSHRS®\ RX FDQ VSHDN VR FDQ ®IDG \ RXUP 1Q GDZ D\ IR P VKR X KW R IVXLFIGH
DQGVRDP RWIH SRVWYHP HQWOVSDFH

([DP S®V VIKH SDIN EHKIQG P \ KRXVH NQ RRIQ JR QIHGR RR IP \ |@VP DWA IR WR PHFR IHH
QDP H SKROHQXP EHU JR YIMWKHJI\P VDAINVRP \ IUHQ GR P VFKR R QDP H SKR Q I Y EHU

e (P HUHQR &RQVDFW
3HRS®IDP RQJ \ RXUIDP 1O 1UHQGVZ KR FDQ EH FRQ DFWAG Z KHQ\ RXUVKR X KW EHFR PH
RYHZ KH® LQJ DQG \ RX XU HOW® QHHG KHS / MAQ P HV Q Y EHLY DQG HP DICDGGUHWHY

e +RVSLVDYDQG &UMV/ LOHV
3 LRIHWMRQDYZ KR FDQ KH® GXUQJ D VXLFIGH FUMY 1Q FXGLQ J\ RXUVKHIDSMADQ\ VXLFIGH KR A0
DQG KRVSWVDYFRWH E\ / IMAQDP HV QXP EHW DQG DQ\ SHR SH\RXNQR Z

¢ 0 HDQVRI 6XLFIGH DQG VIKHLUS HP RYDO

( DVO® DYDIDE®I P HDQVVKDWFRX@ EH XVHG VR GIH E\ VXLFIGH <R XP X\WOMAR XAD@AHVH GLIHUHQ W
P HDQV DQG LQFOXGH WSV VR VBINH VR P DNH HVH P RUH GLI LEX@WR DFFHW P SGP HQ WKLY SDUAR |
ViKH S@Q DVVRRQ DV MY FUHDWAG ([ DP SBV

6KDLS FODYHU JLYHVRP \ QHLIKERXU

5RSH JLYHVRP \ IDVKHU

+LJK RSHQEDBRQ\ ®FNDQG JLYHNH VVRP \ 1UHQ G

e 5HDVRQVVR/ LYH
7KLQJ VVKDWHP LQG \ RX RI ViKH SRUMIYH DVSHFWR I\ RXU@IH , WFRX@S LQ FXGH DQVZ HWVR TXHWIR Q V
a\H

: KHQ GR\ RX IHHCP RWADWSHDFH GXUQJ VIKH GD\ ™
: KDWP DNHV\ RX WP LB Z KHQ\ RX VHH LW/

: KR DWIHWKH SHRS®1\ RX RYH LQ\ RXU@H'

: KDADFVIYIMHV P DNH\ RX | HHOUHD@® J RRG"

: KDAKVHG VR EH IP SRU/DQWR \ RX"
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2 QFH VIKH VDIHW S@Q LV FUHDWAG \ RX DQG \ RXUGRYHG RQHP X\WW/
NHHS VKH S@Q KDQG\  SUHHWDE® 1O\ RXUZ DEBMRURQ\ RXUSKRQH ,W
P X\WEH HDM® DFFHWE® 1Q LOWDQFHV RI DQ LOWQVH VXLELGH FUMY
\FDQ EH UHYLVHG DV UHT XILHG

68,8, (: $7&+

7KLVIVD P RQWRUQJ SURFHW XVHG R QIR W VIKDWH[ KIEMHQR X K Z DUQIQJ W QVR |
VXLFLGH VR LOGLEDVA VKDWAKH\ P D\ EH DWUMN R IVHYHUH® KDUP 1QJ VKHP VHOYHVDQG R U
RVKHY/ ,\VB/P RUIHFRP P RQ® XVHG LQ D S FKIDWF KR BLVIBCR BUMVR QHOYILR @ HOW
KRZ HYHU FDQ EH IHSQFDVG LQ DKRP HVHWIQJ DVZ H®6XLFIGH Z DWK FDQ EHGR
SHURGLFD® [ UHT XHQWSHURGLF FKHFNV R UQWQVH® FRQVOQXDCR BHUDVR Q
GHSHQGLQJ RQ WMH VHYHUW RI VIKH UMN

V/IP SRUWDQWKDW RX

e 0 DNHVXWHVWRP HRQH LVDIRXQG iKH SHUR QR QZ DVWK DV UHT XHQW® DVSR VIE®! ,W
FDQ EH KHSI XO/R VINH WDV VR BRR NR XNRUVIKH SHUR QDVEHIQJ D VR BFDUHI LYHU
FDQ EH TXVM VI LQJ RQ\ RXUZ HAEHLQJ

e 5HP RYHDQ\ P HDQVZ WK Z KLFK ViH SHUR QFDQ KDWP VKHP VHOYHV'Z VK

e 7U \ RXUEHWWR P DNH VXUHWH DWHLQ D VDIHDQG FRP |RWIDE®! HQYLLR & HQW
DQG FRQVOXH VR WHDWKHP  Z LW NLOGQHW DQG UHVSHFW
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435 3DVKILQGHU

7KIVIVD WIRWRXV  KRXUVHD SDFHG RQ@OHWDIQIQJ SWRIWDP  VIKDWLY GHWLI QHG VR
EXIG DQHZ Z RINIRUFHRI \ RXWiK \ RXQJ DGX@V DGXOV DQG RBHUDGXOVZ KR DUH
FRP SHWWQWDQG FRQI LGHQWO VKK HUDE LAVMHV VR KH®S RVIKHW VXUYLYH VIKH @ H

W UHDWAQLQJ FUMVRI VXLFIGH DQG KH®S VHWIKHP RQ D SDVIK VR EHWHUP HQVIDCK HDOK
' HWJ QHG VR SLRGXFHFRP P XQIW EDVHG P HQVIDOK HDOK | LIAUHVS RQGHWY DE B VR
GHDCHI I HPYHO® Z IMK SHRS®1 LQ D FUMVRI VXLFIGH VIKH WDLQLQJ LV EXLAOKSRQ DQ
HYLGHQFH EDVHG SXEQF KHDOK SLRIWDP  VKDWKDV EHHQ XVHG VIR VXFFHW X@ WDIQ
P RUHVKDQ ILYHP L@ARQ SHRS®I RYHUVKH SDW  \ HDW/

2 Q@OH &RXQWHAQ)  6XIEIGH , QUAWHQVRQ 6 SHFLDOW

7KLY KUVHO SDFHG RQIQHWDIQIQJ HTXLSV\ RX Z IMK KRZ VR KH® VIKRVH 1Q FUMV/LQ
F\ EHWSDFH RUIDFH VR | DFH LOQWWHQURQ 3 HRS® LQ FUMY DUH UHDFKIQJ LOVR

F\ EHWSDFH IRUKH® <RX FDQ EHWKHWH IRUVKHP  7KH VXLFLGH FUMY LOWUWYHQVRQ DQG
UVN DWHWP HOWFRP SHVAQFLHV VIDXJ K\WQ VKLY FRXUH DUH GHUYHG ILRP - QDVIRQD@®
GHILOHG WIDQGDUGEVDQG HFRP P HQGDVMRQV DV SXE@KHG E\ VKH$ P HUFDQ

$ WRFIDARQ Rl 6XLFIGR®J\ DQG iKH 1 DARQDOE XLFLGH 3 IHYHOWMRQ / LHIQH , QFOXGHV
435 * DWNHHSHU7WDIQIQJ IRUBXLFLGH 3 IHYHQURQ

&RXQWHIQJ 6 XIFIGDABHRS® $ 7KHWDS\ RI + RSH

7KLY KRXWRI RQOQH VHO SDFHG WDLQIQJ 1V GHVLJ QHG IRUVKRVH Z KR QHHG
SUWFIFDOHYIGHQFH EDVHG EHVWSLDFVEH LOWAWYHQURQV | RUKHGLQJ VIKH VXLFLGDO
SDVHQW VKH WHDW

435 7 51MN$WHWP HOWDQG 0 DQDIHP HQW

7KHWDLQIQJ SWRIWDP  LQFOXGHV ViKH UMN DWHWP HQWDQG UMN P DQDJ HP HOWRI
DGX®\DQG RU\ RXVIK VXLFLGH UWN 7KLV LQVAWDFVIYH FRXUH LV | RUS LRI HWIRQDY
UHVSROQUE ®1 | RUVIKH FDUH DQG VDIHW RI FRQUXP HWY DAHBIYDVAG UMWN | RUVXLFLGDO
EHKDYLRW/ LQ DAHMQJ V DQG DFUIRWVIKH DJ H VSDQ
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4 35 IRU" RFVRW/ DQG 1 XUHV

2 QHLQ ILYHRI VKRVH Z KR GLHG E\ XIFIGHVDZ WKHIU* 3 Z MKIQ  KRXWRI iKHWU
GHDW 3UP DU &DUH 3 RYIGHW 3K\ MFIDQV 1 XWHV DUH LQ | IHT XHQWFRQVDFWAZ. [V DW
UWN SRSX@VRQVDQG QHHG VR NQRZ DVP XFK DERXWWXLFLGDCEHKDYIRW/DQG KRZ VR
LOVAYHQH VR LHGXFH UMN DQG HQKDQFH VDI HW DV GR WDIQHG P HQVIDOK HDOK
SWRINWMRQDY 7KH 4 35 6XLFIGH 3 IHYHQWRQ * DWANHHSHU7WDIQIQJ [RU3 K\ IFLDQV

3K\ VIFIDQ $ WIM/BQW DQG 1 XUH 3 IDPVMRQHWLYD  KRXUFRXUWH LOWHQGHG VR SUHYHQW

VXIFIGH QRAMMADP RQJ SDUHQW EXVDP RQJ FREBIDI XHV FR Z RUNHWY DQG IDP 1O
P HP EHW/

435 ,QWAXFVRU7 LDLOLQJ

MIVD  KRXURQ@QOH FHWAILFDARQ FRXU/H VIKDWIDIQV LOWAKFVIRY/ VIR WADFK 4 35 VR
LQGLYIGXDY VFKRRAY FR@Y HV DQG FRISRUIDVRQV DQG HIIHFVYHO SWRP RV VXLEIGH
SUHYHQVRQ LQ VIKHIUFRP P XQIMHV ,WHT XLSV\ RX VR J DIQ VKH FRP SHWAQFH DQG
FRQILGHQFH VR WIDFK RIHWKRZ VR VDYH @QYHV DQG KH® SUHYHQWUXLELGDOE HK DYIRULQ
\ RXUFRP P XQIW E\ WDIQIQJ RVKHW/VR EH 6 XLFLGH 3 LHYHQWRQ * DVIANHHS HW/
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e VVXIFIGH DO HQVO+ HDOIK 3 XEQF + HDOK &UMY' 8 QLYHUAW
RI 1 HYDGD 5HQR “XQH  5HWHYHG ILRP
KWBYV RQIOHGHI LHHVXQUHGX EQRJ LV VXLFIGH D P HQVIDO
KHDOK SXEQF KHDOK FUMY

e QR . &RQZHD< &DIOH ( -DQXDU 1 VXLFIGH
IVD SXEQF KHDOK SUIREGP Z KDWDUHZ H GRIQJ VR SUHYHQW
W $ P HUFDQ MXUQDORI SXEQF KHDOK 5 HWIHYHG | LRP
KWBV ZZZ QFELQ® QK JRY SP F DUAF®N 30 &

e /DWWU: 6HSWP EHU  &KDW) LB 6KLQQJ D
VSRV KWRQ VXLFLGH DVD SXEQF KHDOK DMXH $+$ 1 HZ V
$P HUFDQ + RVSIVIDOS WRFIDURQ $+$ 1 HZ V 5 HWHYHG
ILRP KW8V ZZZ DKDRU QHZ VFKDILSHWRQV | LB

FKDW LB VKIQLQJ VSRV KWWXLFLGH SXEQE KHDMK
DAXH

e 1 DARQDCRUP H 5 HFRUGVY6XUHDX 6XIFIGHVLQ ,QGLD

5 HWIHYHG ILRP KWBV QFLE JRY LQ VAV GHIDXQOV LBV $' 6,
DGW.  B&KDSWAU 6XIFIGHVSGI

e 6XLFIGH SIHYHOMRQ &HQWAW/IRU' LMHDVH & RQWRCDQG
3 LHYHOWRQ 2 FVREHU  5HWIHYHG ILRP
KWBV ZZZ FGFJRY VXIFIGH "

& &BS$BHHODOKWEY $ ) )ZZZ FGFJRY )YIR®
QFHSWHYHOMRQ ) WXIFIGH ) LOGH KW O

e : RUB+HDOK 2 UDQI DMRQ QG BXLFIGH : R + HDOK
2 LU DQ DMRQ 5 HWIHYHG ILRP KWBV Z Z Z Z KRIQWQHZ V
LRRP |DFW
VKHHW GHVDIOWXIFIGH aW[ WBXIFIGH LV D WHUR
XV SXEQFVXIFIGH  SWHYHQURQ  \MDWAI\ WY,

QHHGHG
e 435 * DINHHSHUWDLOLQJ
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$\ XWKL$ JDWZ DO
0 DWW/ LQ 3V FKR®RJ LFDOG VX GLHY 8 QLYHUIW R
*OVIRZ

6RZ P \ D9 LONDP XL
0 DWHUY/1Q $ SSTHG 3\ FKR®RJ\ VSHFLDA DVRQ 1Q
&QOIFDOB W FKR®RI\ 7,66 %$/0

- XJ DC6 DP QDQL
0 DQDJHU 5 HVHDUFK DQG 6 SHFLDCB LRMIFW DW6 3 )

* D\ DAL7KXP ERRFKHW
0 DQDJHU 7WDIQIQJ DQG. H\ $ FFRXQWDW63 )

" IMKIMD 6Z DIND
, QWAL DW63 )

(6,51 ' (9(/230(17

6 KDQOL5 R\

,@VMDVRUDQG * WDSKIE ' HWJ QHUZ WK RYHUD GHFDGH
Rl H SHUHQFH LQ Z RINIQJ Z Wik DGYHUAMQJ GHWI Q
KRXVHV DQG EWDQG FRISRUDW FRP P XQLEDURQV

6 KUMKW 7LZ DU
&RQVXAQW QWAL DW6 3 )




